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A B S T R A C T

The present era is a technological era. Every business organization is affected by the information technology
which provides good pace to their users. In the present modern world, waiting line has been identified as a
biggest problem in the shopping malls in India. Hence, to raise this problem I have selected the present title
for my research. The waiting line in the shopping malls are the biggest problems in present era. Majority
of customers are depressed in their long queues. Hence, they may feel harassed by the shopping malls and
try not to join again. It may be a major cause of dissatisfaction of their buying as well as their wastage of
time. The waiting period reduces tremendously by using Robotic Process Automation.
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the work non-commercially, as long as appropriate credit is given and the new creations are licensed under
the identical terms.
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1. Introduction

Robotic Process Automation (RPA) can be defined as
accounting process which involves use of advanced
computer programs including artificial intelligence and
advance algorithms and has minimum human interference.
Robotic Process Automation (RPA) is more like a tool of
Accounting rather a substitute of human accounting and it
complements the other rather replacing the other. Robotic
Process Automation (RPA) can be of immense help in
reconciliation and consolidation of huge data and reduces
the possibilities of human errors.1–9

In modern age of internet and computer, Robotic Process
Automation (RPA) is of immense help in automatization
of the accounting work in big commercial concerns.
Implementation of Robotic Process Automation (RPA) is
cost effective since no significant capital investment is
required and can be implemented with existing digital setup
with minor modifications. It is very time saving due to
technology intensive and it can easily perform complex

* Corresponding author.
E-mail address: drrktailor@gmail.com (R. K. Tailor).

data analysis in no time.10–16 The entire process is with
minimal human interference and thus, error free. The
biggest advantage of the Robotic Process Automation (RPA)
is that it can work 24x7x365 without any break or leave
which is otherwise not possible with the human work force.
In absence of Time Foundations and limitations of human
body and mind, Robotic Process Automation (RPA) would
tend to increase productivity by thousands of folds. The use
of Robotic Accounting would lead to improved quality of
accounting as it would have no chances of errors resulting in
quality of work. Certain industries which involve hazardous
chemicals or hazardous environment can make best use of
Robotic Accounting by minimizing any harm or loss to
human life.

2. Objectives

1. To examine the waiting line system in the shopping
malls of Jaipur.

2. To study the literature of Robotic Process Automation.
3. To analyze the factors affecting Robotic Process

Automation (RPA) in the waiting line system.
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3. Review of Literature

A literature review is survey of literature already available
such as books, journal articles, thesis etc. on a given
subject or topic and contains a comprehensive and analytic
summary of such already available material. Literature
review is secondary source of data and information and no
new work is reported. Literature review provides theoretical
base for all the researches and critically evaluates the current
studies and knowledge.

An effective literature review should provide a context
for the research identifying pivotal works and scholars in the
field. It enables the researcher to learn and add knowledge
from previous theory on the subject.17–22 Following table
shows the reviewed literature:

4. Conclusion

The robotic process automation is required to minimised the
waiting time and to increase satisfaction among customers
as well as employees. With the help of robotic process
automation, an organization can increase their efficiency,
capacity, and utilisation of resources in all the segments
available. The robotic process is not only applied in a
phase of organization but it can be applied in different
divisions sectors and phases. the role of robotic process
automation is wide in this technological era, as a matter
of customer that they feel stress due to human intervention
in the shopping mall at the time of their payment. this
process can merge all the business activities under a system
which will be more transparent, more reliable, and more
authenticated in making policy evaluation and appraisals for
their employees.

5. Source of Funding

None.
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