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ABSTRACT: This study aims to find out the problems and solutions experienced by teachers during the Covid-19 pandemic where 

teachers have to do online learning. This research is a descriptive study using an online survey method. The data was collected using 

an online questionnaire to 25 respondents to the teachers of SMAN 2 Tanjung Jabung Timur. It was found that 100% of the 

respondents of SMAN 2 Tanjung Jabung Timur had conducted online learning during the Covid-19 pandemic. Based on the research 

results, it was found that 100% of the teachers were learning the online model (online). Also, in the implementation of online 

learning teachers use various applications including WhatsApp Web, Google Classroom, Zoom Meeting and Webinar, Youtube. 

The main application choice for teachers is WhatsApps, which is 100% of teachers claiming to be the first choice. 
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INTRODUCTION 

The 2019 Coronavirus disease pandemic (COVID-19) is an ongoing problem in more than 200 countries around the world. 

According to Siahaan (2020), Indonesia is one of the countries affected by Covid-19 pandemic. Indonesia is severely affected by 

COVID-19 with a case fatality rate (CFR) of 8.9% (Setiati & Azwar, 2020). In early 2020, COVID-19 became a world health 

problem. This case originated from information from the World Health Organization (WHO) on December 31, 2019, which stated 

that there was a pneumonia cluster case with unclear etiology in Wuhan City, Hubei Province, China. This case continues to grow 

until there are reports of deaths and imports outside China (Kemenkes RI, 2020). 

The COVID-19 pandemic that is spreading, in the end, carries a very bad risk for the world economy including Indonesia, 

especially in terms of tourism, trade, and investment (Nasution, et al., 2020). Covid-19 is an infectious disease that has the potential 

to cause a public health emergency. Therefore, preventive measures against this type of infectious disease must be taken as soon as 

possible. Indonesia as a rule of law, therefore the prevention of these types of infectious diseases must be stipulated in regulation or 

regulation. The same thing was expressed by Yunus & Rezki (2020) that Indonesia has experienced conditions where public concern 

for Covid-19 is quite large so that a government policy is needed to carry out a lockdown, as an effort to break the chain of spreading 

the Covid-19 coronavirus. 

One of the government policies in the field of education as an effort to prevent COVID-19 is the temporary closure of the 

learning process in schools as a result of the program so that the stay at home or work from home (WFH) program is implemented 

as an effort to suppress the expansion of Covid-19 (Darmalaksana, et al. al., 2020), (Dewayani, 2020) and (Tri & Dengkek, 2020). 

Regarding this, the Ministry of Education and Culture took a firm stance through several circular letters related to education policies 

in the emergency period of the spread of Covid-19 (Firman & Rahayu, 2020). 

Implementation of learning must be done online using the internet network. The temporary closure of educational institutions to 

contain the spread of the Covid-19 pandemic so that it has an impact on the learning process in informal educational institutions. 

This is also in line with the statement (Windhiyana, 2020) that during COVID-19 the learning model in informal educational 

institutions was very drastic. All learning activities are carried out online, from elementary school to university level. This situation 

certainly has an impact on student psychology and reduces the quality of student skills (Syah et al., 2020). 

The covid-19 pandemic has brought big changes to the world, including Indonesia. The spread of the coronavirus is the cause 

of the highest death rate for now (Pane, 2020). Various countries have implemented social distancing which is designed to reduce 

interactions between people in the wider community, where individuals may be infected but have not been identified so that they 
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have not been isolated (Darmalaksana et al., 2020). This has a major impact on all sectors of life. This has resulted in the closure of 

many educational facilities, shopping centers, and so on (Amira et al., 2020). 

The policies issued to limit the spread of the coronavirus have an impact on various fields around the world, especially in 

education (Burhanuddin & Abdi, 2020). Learning that should be done face-to-face turns into online learning. Online learning, online 

or distance learning itself aims to meet educational standards by utilizing information technology using computer devices or gadgets 

that are connected between students and teachers and between students and lecturers so that through the use of these technologies 

the teaching and learning process can be carried out properly ( Anugrah, 2020). An implementation that is not bound by time and 

without face-to-face is an advantage of online learning that can be used by teachers (Sety et al., 2020). 

This highly changing learning system has had a major impact on the world of education. This change in learning is a condition 

that requires entering information literacy in academic culture (Yahaya & Abd. Majid, 2011). One of the causes of this major change 

is that online learning is carried out suddenly, this has a major impact on the readiness of schools, teachers, and students in carrying 

out inadequate learning. Moreover, the impact of the corona pandemic that hit so that learning did not run optimally because they 

had to stay at home and apply physical distancing (Ismail & Zainal Abidin, 2010). By studying at home, the greatest difficulty faced 

by teachers is when implementing the learning method at home. Therefore, all means must be done so that there is a significant 

increase even though the learning is done online. The role of parents is needed when this online learning takes place (Warisyah, 

2015) 

The spread of the coronavirus has resulted in staff and students becoming victims of this virus outbreak. The impact felt by 

students is negative because they are "forced" to do learning from home. Moreover, many students who are not used to learning 

online have never even experienced learning online. This becomes an obstacle in the learning process which can reduce student 

interest in learning (Suryani et al., 2020). Especially with the condition of teachers who do not understand internet technology or 

the use of various online learning media especially those in the regions. This results in less efficient learning, lack of student 

concentration, and difficulty for students to understand, ask, and answer questions and discuss the material studied during online 

learning (Suryani et al., 2020). 

Online learning is certainly a new challenge for teachers who make them have to master online learning media to carry out 

learning activities and are expected to be able to be creative in the learning process so that learning objectives can be maximally 

achieved (Suryani et al., 2020). When learning activities take place, it is necessary to pay attention to effectiveness, in other words, 

the level of success achieved. The characteristics of the effectiveness of the learning program are successfully delivering students 

to achieve predetermined instructional goals, providing attractive learning experiences, involving students actively to support the 

achievement of instructional goals and having the means that support the teaching and learning process (Sudjana, 2019). The 

effectiveness of learning is not only seen from student learning outcomes but also must be seen in terms of the learning process. 

Therefore, the focus of this research is to understand the variation of applications used during the implementation of online learning 

by teachers, especially for teachers who are in the Muara Sabak Timur area. 

 

METHOD 

This research is a qualitative descriptive study using an online survey method. Primary data collection was carried out by distributing 

questionnaires online to 25 respondents at SMAN 2 Tanjung Jabung Timur school who were affected by the Covid-19 pandemic. 

Besides, supporting data is secondary data from documents, articles, or news related to online learning during COVID-19. 

Respondents are teachers who are more than 25 years old. The gender of the 25 respondents, on average, was 84.4% female and 

15.6%, male. The latest education is that all respondent teachers have an undergraduate education. Respondents in this study were 

teachers from the regions in the Tanjung Jabung Timur district. The distribution of respondents to teachers of SMAN 2 Tanjung 

Jabung Timur class X-XII and teachers in the field of study, namely English, PAI, and 4 respondents did not mention the class they 

were teaching. There are 88% of teachers from class X to class XII and 12% of teachers in the field of study. The principal urged to 

carry out online learning, 100% or as many as 25 teachers doing online learning. The data was obtained by filling in the questions 

that were distributed to all respondents in the form of a Google Form. Furthermore, the collected data were analyzed for description. 

 

RESULT AND DISCUSS 

The learning media used by teachers at SMAN 2 Tanjung Jabung Timur are said to be WhatsApps (WA), Google Classroom, Google 

Drive, Youtube, WA group. As many as 81% of teachers at SMAN2 Tanjung Jabung Timur answered with several underlying 

reasons for doing online learning. The first reason was answered by 20 respondents that due to the COVID-19 pandemic season, 

teachers needed to do online learning to break the chain of the spread of the outbreak. Besides, so that during the pandemic students 

continue to learn, the most efficient learning to reduce crowds and virus transmission is learning by following recommendations 

from the government, namely learning online models. 

The second reason was responded to by 20 teachers by answering more on the responsibilities, obligations, and duties of a 

teacher to do learning even though it was online. Teachers have an obligation to carry out learning for whatever reasons. The online 
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model used by the teacher is to use WhatsApps (WA), Google Classroom, Google Drive, Youtube, WA group, and some even have 

face-to-face meetings with the Zoom Meeting application twice a week. 

The online learning model which is the first choice used at SMAN 2 Tanjung Jabung Timur, namely as many as 100% of the 

teachers use the WA facility or often known as WhatsApps, where the teacher creates a WhatsApp group so that all students can be 

involved in the group. Tasks are given via WhatsApps. Even if students still don't understand, the teacher will also add by sending 

videos or doing WhatsApps Video Calls with students. Even collecting assignments makes it easier for students via WhatsApps 

messages. Assignments can also be sent via WhatsApps and usually, students take photos of the assignments and send them to the 

teacher. Even the tutorial videos made by the teacher are also uploaded via WhatsApps. Furthermore, students download the material 

and study the material from the teacher. The results of the interview further explained that the learning model carried out by the 

teacher was by sending videos using the WhatsApp group. The form of learning videos that are commonly sent via WhatsApps 

group classes contains greetings to students and is continued by explaining the subject matter and assignments that will be done that 

day. Furthermore, the assignment given can be sent in the form of a video, a Student Worksheet (LKS). The way students do 

assignments is by doing assignments manually by writing in books then photos of the results of the assignments are sent via 

WhatsApps chat. To strengthen the assessment, the teacher also adds assignments in the form of a Google Form. Teachers use 

WhatsApps as a means to collect assignments. The reason for the teacher choosing to use WA is that it is more practical, easier for 

children to understand, more effective because it does not require a lot of quotas in the learning process. Currently, WA is easier 

and can be reached by many people. The advantage of using WA is that it is easier to operate and easier in sending questions and 

materials. Even if you want to have a virtual meeting, the teacher can directly use the WA Video Call feature. WA is simple, 

effective, and efficient in its use. 

The learning model that is the second choice is the supporting application in WhatsApps, with as many as 40% or 10 teachers. 

The application model used is Google Class and Google Form. The use of Google Form is used for assignments and conducting 

evaluations. Another addition is Youtube, namely by uploading videos so that students can watch them. In this study, 15 teachers 

were using these facilities. The use of Google Form is for student worksheets. The form of assignments given to students varies, not 

only for academic purposes but also for non-academic assignments. 

Another third application option is Google Form with 36% or 9 teachers. The use of Google Form is for student worksheets. The 

fourth choice of the application used is Youtube (uploading learning videos) which is used by 20% or 5 teachers. Short videos 

related to the material being taught with duration of 10-20 minutes. The video is available on YouTube for a long duration. Through 

this application, the teacher explores student knowledge, provides direct feedback, and monitors student activities. Another goal is 

for students to be more enthusiastic about learning because they are motivated by their friends who are present, it can also help 

reduce boredom in learning by themselves. 

The first obstacle experienced by teachers and students at SMAN 2 Tanjung Jabung Timur, is the difficulty of finding an internet 

network. But in fact, the WA application is also easier because teachers and students use it a lot and can use it. Based on the results 

of further interviews, with teachers who used online learning models, it was stated that the online model was very suitable for 

students. At the beginning of online learning, the material was only given through Microsoft Word and then students read so that 

after a long time students felt bored. When the teacher provides online learning via video, students are very enthusiastic about taking 

part in learning. Especially when doing practice questions in the form of quizzes through Google Forms, students are very 

enthusiastic because they can see the correct answers firsthand and they can also see the scores or results of their work directly. 

Zoom Meetings are only held occasionally because remembering that not all students can access them, especially some students 

who are constrained by signals. 

Online learning in practice has obstacles. The first obstacle, some children don't have (HP). The second obstacle is having a 

cellphone but being constrained by network facilities or internet connection, hampered in sending tasks due to difficult signals due 

to frequent blackout. In fact, further data explains that some students do not have their own cellphones, so they have to borrow. 

Cases like this are very hindering and the teacher has to repeat notifications. The third obstacle is that information is not always 

accepted directly by students due to the limited internet quota. For example, today there is an assignment, but 5 days later you can 

open WA. Even at the beginning of online learning students cannot open the WA web file because they do not know the application. 

The seventh barrier is limited cellphone features, signal constraints, and internet quota. The main obstacle is technically the internet 

network and the very frequent blackouts. Besides, many students experience boredom and boredom studying online so they 

sometimes answer questions carelessly. The concentration and motivation of children studying at home and school will certainly be 

different. 

During online learning experiencing several obstacles, the first obstacle is if students feel bored, the teacher must think of a 

strategy of how to get students out of their boredom zone. Teachers need to be creative in creating online learning that is attractive 

to students. 

The first advantage felt by teachers at SMAN 2 Tanjung Jabung Timur, in online learning, was that it was more practical and 

relaxed. Practical because it can assign tasks at any time and report tasks at any time. Second, it is more flexible, it can be done 
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anytime and anywhere. Third, it saves time and can be done at any time. All students can access it easily, meaning it can be done 

anywhere. Delivery of information is faster and can reach many students through the WA Group. Fourth, it is more practical and 

makes it easier to take knowledge values, especially when using Google Forms. If you use Google Form, you can immediately find 

out the grades so that students are more interested in doing assignments. Students are also facilitated in doing it. Students only need 

to choose the answer that is considered correct by clicking on the answer in question. The fifth advantage is that students can be 

monitored and accompanied by their respective parents. The sixth advantage is that teachers and students get new experiences 

related to online learning. 

The weakness in online learning experienced by teachers at SMAN 2 Tanjung Jabung Timur, is the lack of student involvement. 

Student involvement in question can be seen from the results of student involvement in taking full online learning from the beginning 

of learning to the end of learning. The results showed that only 50% of students were fully active, 33% of students were actively 

involved. Meanwhile, the other 17%, students who are less active and less participate in online learning. 

The hopes of the principal and teachers regarding online learning at SMAN 2 Tanjung Jabung Timur, are the first hope, after 

conditions return to normal or the Covid-19 outbreak has ended, the teacher hopes that in addition to classroom learning, online 

learning can still be implemented to train the skills of teachers and students in the era of the 4.0 century. The second hope of this 

learning is as an alternative for teachers in applying learning models. This aims to increase knowledge and apply the use of 

technological advances properly. The third hope is that there is special treatment for students who have difficulty learning. The 

fourth hope is that this online learning model is good to use but needs to be added to the offline learning model. This is because if 

only online learning alone, the honesty and independence of students in doing assignments is less controlled. So it would be good 

if this online learning model was continued by adding face-to-face learning. It is hoped that in the future there will be an even better 

online model to support learning to make it more effective and efficient that can be accepted by students well. The fifth hope is that 

online learning can be a good solution to support the progress of learning at home in a pandemic like this. The role of parents at 

home is expected to be as much as possible in accompanying their children to study at home. The positive thing that can be obtained 

is the children have a personal closeness with their parents. 

 

CONCLUSION 

Referring to the data, discussion, and description above, at the end of this study it can be concluded that education must ensure 

teaching and learning activities continue, even though students are at home. The solution, educators are required to design learning 

media as an innovation by utilizing online media. This is by the Minister of Education and Culture of the Republic of Indonesia 

regarding Circular Number 4 of 2020 concerning Implementation of Education Policies in the Emergency of the Spread of Corona 

Virus Disease (Covid-19). The learning system is implemented through a personal computer (PC) or laptop connected to an internet 

network connection. Educators can learn together at the same time using groups on social media such as WhatsApp (WA), telegram, 

Instagram, zoom applications, or other media as learning media. Thus, educators can ensure students follow the learning at the same 

time, even though in different places. Educators can also give measurable assignments according to the objectives of the material 

presented to students. And the media most widely used by teachers are watshap and zoom because these media are almost all students 

can use, although sometimes they are constrained by the internet network. 
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