
SUMMARY : Information and communication technologies can have a significant impact in area of
agricultural extension, which depends to a large extent on exchange of information between and among
farmers and a broad range of other actors viz., researchers, extension workers, input dealers, market
functionaries etc. Considering the importance of ICT in transfer of technology among agricultural
stakeholders, it was felt necessary to find out the major constraints which hinder the utilization of ICTs
by farmers. Therefore, present investigation was undertaken with the objective to study the constraints
faced by farmers in utilization of information and communication technologies. The study was conducted
in selected districts of Karnataka and Kerala states in India during the year 2016-18. Ninety farmers
were selected randomly from Dharwad district in Karnataka and Thrissur district in Kerala (45 each) to
study the constraints in utilization of information and communication technologies (ICTs) by farmers.
The data were collected from each farmer, through personal interview method with the help of structured
schedule. Regarding farmers of Karnataka, lack of infrastructure facilities was ranked first among
infrastructure constraints with an index of 38.89 per cent followed by low network coverage (CI=31.11
%). Among affordability constraints, high cost of ICT gadgets was ranked first for farmers of Karnataka
(CI= 50.00 %) and Kerala (CI = 55.56 %). Lack of confidence in using ICT (CI=27.78 %) and lack of time
to utilize ICT tools (CI=32.22 %) were the major socio-psychological constraints faced by farmers in
Karnataka and Kerala, respectively.  Lack of training on ICT tools was the major technical constraint
faced in using ICTs by farmers of Karnataka (75.56 %) and Kerala (72.22 %). Major utility constraint
faced was lack of locally relevant information as expressed by almost sixty five per cent of farmers from
Karnataka (CI= 65.56 %) and Kerala (CI= 66.67 %).
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