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ABSTRACT

Digitilsation is the wave which is been surrounding
the different areas, fields of the business proesst
the services. The digitalization has its own imp#ot
pros and cons on the basis of the premises wit
has been initiated, developed and the results wr
after the whole journey is been comple

The paper puts the lights on the digitalizatiorfiéhd

of health care services, as the digitalization pat
the steps in different markets the healtnter is one
of the services were it can be also initiated. As
there is traditional approach of people or thegnds
to take heath services but the new way of digtitsa
will also help to the health services to provitie

timely services to th@atience instead of having tf

use of traditional way of searching the spec
hospitals for the specific treatment, to take
appointments for specific treatment ,of spec

doctors which led to sometime inefficiency, ti
consuming for the treadent of patient etc

The paper highlights the points which can be te
into consideration to start with Electronic heattire
services, the various different platforms and
models which can be used by the health centt
widen the scope of thisype of services, searchil
appointment and scheduling at tip of fin
,application and the worth, the reliability whiclan
defined the patients acceptances towards the ser
anticipating the challenge and the constraint w
might hamper the mobilr of the service
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INTRODUCTION

Digitalization is bringing the change in carryingt:
the services. E- Hedltis an indeed the innovatic
enhance the way of automate the process
operation of health care organization which take
about the efficient and effective process , imptcc
accessibility and human interaction which in tt
offering an assistance with routine medical taghkd
provide easy nhavigation. The Informati
Technology will change way of perception of
health care, transforming the relation between
patients and the centers.

The initiated of BEHealth services start with tl
creating the value by understandihe patients needs
and the myths surrounding them. Also they shi
indentify the customer segments and define
position of the services strategically to meet
estimated patient’s needs and the demands. Ome
way to retain and to attract the tomer health care
should not only focuses the innovation which po
towards the features and design , content on el&ci
boards but the to work on the actionable servide
digitalization thereby having robust and value et
features of digitalizabn by transforming the way «
the providers that the heath care center stafftha
services and patients functions with interacti
which enhance the medical care service accessil
everyone without any geographical barriers
ensuring the accégnce widely

The success to adopt the digitization services rukg
on the understanding patients digital preference
the both channel and the services to understati
depth the health care center should take the re
from the patients and the ople from the different
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incomes levels or purche
power , geographical location i.e. area, re(
covering the urban, rural and metropolitan,

operating knowledge of the electronic ways wt
will give the actionable insights iofmation regardini
what the patients exactly expects ,their wants kv
will help to build the health care departmentbudd
the models and the strategy of E Health pati
services.

age group, genders,

Some of the models can be anticipated as,
1. People unwillingness to accept the Electronic
services about the health care:

As the medical area is more sensitive and
emotional from point of the perception, patientsyr
not be the fast to adopt but they might adopt i
slowly for reason that digital health care serv meet
their needs and level of quality they might
expecting from the digitalization and so that ighti
be align to the traditional approach of the ser.

So the myth should be clear removed from the m
of the people by giving proper digital vice at right
time and with right treatment and the sugges
which is based on the data the patients has bes
into the systems with the particular channel or &;

2. Thepreference channel :

The health care organization should design the fau
of the channels which are relevant, user frier
mode, easy to operate by the any type of pe:
minimum cost factor, time saver, response
minimum time, minimum error in operating t
process, cheap mode.

Considering the interaction with health organion
with whoever the entity it is it might be an exece!
of heath care center, doctors, pharme

Sourcesto have preference will be as,

A. Websites or online portal of health care cente
hospitals

B. E- Mailingsystems of health care cent

C. Smartphone’s App : to define the process/stej
electronics systems

D. Telephones interaction with the mode of vi
and audio techniques

3. To build proper STP analysis

As most of the digital services are adopted quidkh
the young generation so it nhigbe the limitation the
the digital service utilization will be deprivedm the

other segment as senior citizens, Adult resemb
age group of more than 50, so the another fact
health care center should research on the age
factor such thatit will give the real fact for th
segmentation, target and positioning the dic
services in proper way.

Based on the digital interaction the age group
chart:

18- 30- 40- 50- 60-
30 40 50 60 70

Channe€l

Portal
view

Email

Social
Media
Smart
phones
APP
Telephone

This chart will help to give the information of e
age group who will be willing to adopt tl
digitalization services of health ce

4. Featureson mobile App:

The health care organizati should create a mobile
solutions that will help to serve the target aude
such that app should focus on prenatal he

The digital should also be user friendly for thages
with the simple questions with clearly stated it
relevant options antbo much of difficult and length
guestion about health proble

A. Health history

Pain
scale;

Past Symptoms
Family iopits medical  and
history review

history

Area
/level

B. Personal information:
Age, Kind of job, No. of working hours, Marrie
Unmarried status, past medical hist

C. Medication History:

Type of diagnosis, Medicines details, duration aac
of intake of medicines, earlier which recommen
hospital and Doctor
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D. Allergies: Kind of Allergies.

1. Toevaluatethe awarenessin the people

The following things should be evaluated to anatg

the awareness

A. Awareness of online health care servi

B. Ability to execute the process and to receive
services with online platform

C. Fast availability of the search entity, the perso
hospital route, prescribed location

D. Percentage of Accessibility of digital servic

E. Review of clarity, accuracy and integrity of 1
online information

The application or the significant can be write in
the following ways----

1. Improving the productivity and the patient

care

By giving the vital importance to the areas
inpatients, theatres and outpatients. Focusing
improving the review & feedback of the onli
treatment provide, different modedor digital
interactions, use of primary data for the furtheesiof
theatres process and to improve the flow of pro
with simple steps and procedures

Also responding to “What If Questions”, “Frequer
Asked Questions”, by design the staff with Is of
interaction and coaching which enhance that
health care center helps them to take the b
decisions and to take clinical change-

2. Tomonitor the process

By having the eyes on the percentage and n
patients that have demanded to take digital heaité
services, monitoring the booking appointment fa
specific treatment, for a specific day and time &orc

the doctors, checking fdulfilment of pre operative
works So that the digital health care processwlik

with minimum error and the trouble for the patie
and for the health care cent~~

3. Thehealth care center should stay focused

» For the new improvement the in the dig
channel, featuresvalue added services as dig
payments, digital reports and forms, rermr
patients monitoring , consultation via mok
communication etc

» Making the use of business intelligence tools
visualize the data and to improve the producti
and the efficiency

» Making the use of cloud computing applicatior
give new face the information technology t
enables the systems to cost less to build , e
and to maintain

Conclusion:

The E-health systems will be having the applicat
to the patients through the utilization of the eliéint
models that is medical app on the mobile pho
visiting to the portal of the specific hospitalrtuial
interactions with the doctors and otlentities.

Thus the digitalization is the way of new techn sy
which help to enables a new, better and more eftt
ways to serve the health care service to all thogle
without having a area constra
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